
Attention Humana Gold Plus Members
Are you a Humana Gold Plus member who lived in Jefferson, Orleans, Plaquemines, 
St. Bernard, St. Charles, St. Tammany, or Washington Parish during 2005 and relocated 
because of Hurricane Katrina?

If you answered “yes” – we need to talk with you right away.
Your benefits may be changing! 

Have you talked with a Humana representative about changes 
in your plan in the past month? 
If so, you don’t need to contact Humana again.

GH19899RR D0506          An HMO with a Medicare contract
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CUSTOMER SERVICE:  1-800-457-4708
TDD/TTY Hearing or Speech Impaired:   1-800-833-3301

[IPA/Center Name: Advocate]

Primary Physician/Center: XXX XXXXXXXXXXX
Telephone: XXX XXX-XXXX

Physician and hospital 
authorization or notifi cation:  1-800-523-0023

Submit claims to: Humana Claims, PO Box 14601, 
Lexington, KY 40512-4601.

Supplemental Benefi ts: DEN723 / VIS734 / HER820

www.humana.com CARD ISSUED: MM/DD/YYYY

Humana Gold Plus  HMO
A Medicare Health Plan

Member ID: 12345678-9 Effective: MM/DD/YYY
Copayments
OFFICE VISIT: $XX
SPECIALIST: $XX
HOSPITAL EMERGENCY: $XX
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Humana Gold Plus   HMO
A Medicare Health Plan with Prescription Drug Coverage

CMS H1951 001

CUSTOMER SERVICE:  1-800-457-4708
TDD/TTY Hearing or Speech Impaired:     1-800-833-3301

[IPA/Center Name: Advocate]

Primary Physician/Center: XXX XXXXXXXXXXX
Telephone: XXX XXX-XXXX

Pharmacist/Physician Rx Inquiries: 1-800-865-8715

Physician and hospital 
authorization or notifi cation:  1-800-523-0023

Submit claims to: Humana Claims, PO Box 14601, 
Lexington, KY 40512-4601.

Supplemental Benefi ts: DEN723 / VIS734 / HER820

www.humana.com CARD ISSUED: MM/DD/YYYY

Member ID: 12345678-9

RxBIN:  87654321
RxPCN: 1234

 

Effective: MM/DD/YYYY
Issuer: 80840
Copayments
OFFICE VISIT: $XX
SPECIALIST: $XX
HOSPITAL EMERGENCY: $XX

SAMPLECARDS, CHRISTOPHER S

CMS H1951 001

Does your 
Humana ID card
look like one of 
these cards?
Again, if you answered 
“yes” – don’t delay.

Call Humana right away. 
Your benefits may be changing! 

Please contact Humana at 
1-800-457-4708, 
8 a.m. to 11 p.m., 
seven days a week, 
as soon as possible. 

If you have a speech 
or hearing impairment 
and use a TTY, call
1-800-833-3301. 


